
Inspection of Home from Home 
Childcarers
7 Garden Terrace Road, Harlow CM17 0AT

Inspection date: 25 May 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children receive high-quality teaching. They benefit from a bright and child-friendly 
environment and an exciting curriculum. Children are greeted by happy, caring and 
attentive staff and leave their parents with ease. They show an eagerness to learn 
and quickly engage in activities provided. Children are confident, settled and 
demonstrate that they feel safe and secure. An effective key-person system means 
that children have established secure bonds with familiar adults. The pre-school's 
special educational needs coordinator is very knowledgeable and experienced. The 
pre-school is inclusive, and children receive the support they need to enjoy a 
meaningful day. Professional relationships have been established with the parents 
and outside agencies, to ensure that they are informed and fully involved in the 
education and support provided for their children.

The nurturing staff speak with care and respect to the children and offer lots of 
praise and encouragement for their efforts. Children have good manners and know 
to say 'please' and 'thank you'. Children's communication skills are developing well. 
They are confident speakers, show curiosity and ask lots of questions. Children 
learn Makaton signs and staff encourage the use of signing during group time. 
Children show sustained levels of concentration, as staff are skilful in capturing 
their attention. Children are encouraged to interact during group times. For 
example, they are keen to predict the weather and confidently discuss days of the 
week. The environment is rich in text, and staff engage children in meaningful 
conversations.

What does the early years setting do well and what does it 
need to do better?

n All children make good progress in their learning. This is because the team 
provide a broad range of teaching opportunities. The curriculum is exciting, 
ambitious, planned around children interests and what they need to learn next 
and offers sufficient challenge. Staff are encouraged by the management to 
continually improve their knowledge and understanding of how children learn.

n Staff use initial assessments well to ensure that they know what the children 
need to learn next. Children can initiate their own learning and they choose 
where they want to play. They relish their time outdoors in the exciting garden. 
They engage staff in their games. For example, children invite staff for 'dinner' 
that they prepare in the mud kitchen. Quality resources are easily accessible to 
enable children to make choices and select what they need.

n Children have many opportunities to develop their mathematical understanding 
through planned activities. Everyday routines encourage children to complete 
simple sums. For example, they are encouraged to count to see if there are 
enough chairs at lunchtime and if the number matches children present. They 
identify shapes and numbers throughout their play and through familiar songs at 
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song time. They comment that their friends are sitting in a 'semi-circle'. 
n Parents positively praise the pre-school. They comment how grateful they are 

for the support that is provided to their children and the family. They appreciate 
the informative, daily communication they receive. They say they feel the staff 
genuinely 'care and love' their children and can leave them fully assured that 
they are receiving 'exemplary care'. As a result of staff's commitment to 
establish and continue positive partnerships with parents, children's interests at 
home are fully supported at pre-school.

n The owner and manager strive for excellence and have high expectations for the 
children. They recognise the importance of ongoing training and the impact this 
has to promote positive outcomes for children. Staff's professional development 
is supported through supervisions, appraisals and peer observations. Staff speak 
with enthusiasm and comment that their well-being is considered. They say they 
feel valued and enjoy their time at work.

n Children enjoy stories in the garden. In addition, there are some exciting props 
and puppets available to encourage interaction. However, there is scope to 
inspire children's interest further, as staff do not always encourage children do 
not take full advantage of books on offer indoors.

n Children access a cosy space if they choose to be calm and sit quietly. Some 
resources are available to them, such as books that depict different emotions. 
Staff are aware of the importance of supporting children's emotional 
development. However there are fewer focused opportunities for children to 
learn about emotions and how to regulate their feelings. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and her team have a secure understanding of how to protect 
children's welfare. Through regular, on-going training, all staff have a sound 
knowledge of possible signs and behaviours that may cause concern. They 
confidently demonstrate their understanding of how to report any concerns and the 
procedures to follow. The staff also have a broad knowledge of the wider aspects 
of child protection, such as 'Prevent' duty. The stringent recruitment processes 
ensure that staff looking after the children are suitable to do so. Children learn how 
to keep safe through experiences provided. They take manageable risks, safely 
supported by staff through well-planned activities. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance opportunities for children to expand their enjoyment of books
n strengthen the focused activities within the curriculum to support children's 

understanding of emotions and develop further their vocabulary to enable them 
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to express how they feel. 
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Setting details
Unique reference number 2631525

Local authority Essex

Inspection number 10285311

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

3 to 4

Total number of places 26

Number of children on roll 37

Name of registered person Reynolds, Linda Pauline

Registered person unique 
reference number RP558623

Telephone number 07512 201850

Date of previous inspection Not applicable

Information about this early years setting

Home from Home Childcarers pre-school registered in 2021 and is situated in Old 
Harlow, Essex. The pre-school employs twelve members of childcare staff. Of 
these, 11 hold appropriate early years qualifications at level 3 and above. The pre-
school opens from Monday to Friday, all year round. Sessions are from 7.30am 
until 6pm. The pre-school provides funded early education for three- and four-year-
old children.

Information about this inspection

Inspector
Lynn Hartigan
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provision.

n The manager and the inspector completed a learning walk together, discussed 
the curriculum and what it is that the team want the children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The manager and the inspector carried out a joint observation together.
n The inspector spoke with staff and children at the inspection.
n Parents provided the inspector with verbal and written feedback.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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