
Spring Term 1 20211 
We would like to welcome you all back and welcome to all the new 

families that have joined us. We hope everyone had a great Christmas and a 
Happy New Year!  

We would like to say a massive Thank You to everyone that brought the team Christmas 
gifts! 

Covid-19 Update 
As you are all aware, before Christmas we unfortunately had to isolate one of the rooms in our 
setting due to a positive case. We have found out this week that not all parents are being honest 
with us and we must stress the importance of keeping your children at home if they are ill or if 
members of your household have covid symptoms, have tested positive or are waiting for results! 
 
Unfortunately, over the Christmas period multiple members of staff, children that attend the setting 
and their families tested positive for Covid. This unfortunately resulted in multiple staff members 
families being in hospital with it and sadly one of our members of staff lost a member of her family 
to this horrible virus! 
 
Due to the seriousness of this virus, if we are informed that a parent has sent a child in when they 
should be isolating, we will be terminating care for the child with immediate effect as not only is it 
breaking the law, but it is breaking our trust.  
 
We are doing everything we possibly can to ensure that the setting is safe for all children, staff and 
families and we can’t do this without the support and honesty from you as parents.  
 
We entered our 3rd lockdown this week. We will be staying OPEN and will only close if we are 
forced to.  
Within the setting we are: 

− Not allowing any parents or visitors in (unless deemed as essential) 

− Children are not allowed in if they have had medicine through the night or before they are due 
in for their session. Medicines can mask a temperature and other symptoms 

− We will take temperatures if we feel a child looks unwell and children must be picked up 
immediately if they have a temperature of 37.8 degrees or above (as set by government 
guidance) 

− Children and staff are still required to wash their hands when entering the building. 

− If a child has a temperature, or a continuous cough you will be asked to collect them from the 
setting immediately, children will then need to get a negative Covid test or isolate for 10 days 
before returning.  

 
Named Items 
Please can you ensure that all of the children’s belongings are labelled including shoes, coats and drink 
bottles. We have a lot of children coming in wearing the same shoes/wellies which causes confusion with 
both parents and staff when it comes to pick up time.  

 
Slippers/Indoor Shoes 
Please can you make sure your child has slippers or indoor shoes to wear while indoors, this is very 
important to prevent accidents and children slipping. As well as if there is a fire alarm and we need to 
evacuate there will not be time to put on shoes.  

 
Fees 
Due to the impact of last year, we informed you all at the end of November 2020 that our fees had to 
unfortunately be increased from this month. This is something we didn’t want to do but in order for the 
nursery to continue running this year we had to do this. Fees have increased to £6.00 an hour.  
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Invoices   
Thank you to all parents that have been paying their fees on time and regularly every 
month. As stated in childcare contracts, payments are expected by the 15th of each month 
(unless agreed otherwise with Linda or Zoe).  
Late fees are being implemented as stated in contracts for any payments that are not received on time. If 
invoices remain unpaid for more than 28 days, we could suspend care for your child until the fees are paid 

up to date.  
 
Building Work Update  
As you can now see the new building opposite has been making significant progress since they started the 
work in November 2020. The work is on track and we should be able to open it as planned in April 2021. It 
is amazing how much it has changed inside, and we can’t wait to share it with you all. Please keep an eye 
on our Facebook Parent Group where we will be sharing some photos with you all in the next couple of 
weeks.  

 
Updating Child’s Information 
If information about your child changes, such as allergies/medical information, hospital/doctor 
investigations/tests, changes to routine (e.g., no longer having a bottle or not sleeping), address/contact 
information etc, please can you let the office know so we can update information accordingly.   

 
Baby’s Days  
Please could you make sure you are checking your child’s Baby’s Day’s account weekly. All contracts, 
accident/incident, medicines, invoices, photos, and observations are regularly added to their account and 
there may be bits you need to sign. If you are unable to access Baby’s Day’s please ask and we will resend 
your login details.  

 
Safeguarding 
We have a duty of care to all the children in our setting, and if we have any concerns about their safety, or 
well-being, we will discuss this with you and if appropriate may refer the family to Essex Social Care. Items 
that may cause a concern is irregular attendance, allergy or medical concerns, oral hygiene, and behaviour.  
In order to keep children safe, we will keep records of any concerns and will request a parent meeting if 
necessary. As much as we can we will try to work with parents/families before expressing concerns further, 
however there may be occasions where it is deemed necessary for the child’s safety, to contact these 
professionals without parents’ permission.  
 

February Half Term  
February half term is Monday 15th – Friday 19th February, during this week we don’t provide care for 
funded children, however, if you need extra childcare during that week please let us know ASAP so we can 
staff the week accordingly.  
At present we are only able to provide care for school aged children during half term if they are key worker 
children. If the government change this then we will have our holiday care available for all school children 
5-11years old. If you would like to provisionally book a place, please let us know.  

 
Polling Day  
As you all know our building is used as a polling station, so on Thursday 6th May 2021 we will have to 
close the ABC building, as far as we are aware this will be going ahead this year but if anything changes, 
we will let you know as soon as we know. We are hoping to be able to offer childcare for working parents in 
our new building on this day, so if you will require childcare, please let the office know and we will  add your 
child to our list.   

 
Preschool Graduation 
For the children that are leaving us to start school in September 2021, we are planning to hold their 
graduation on Saturday 10th July 2021. Obviously, we will only do this if safe to do so, but we have our 
fingers crossed that this can go ahead.  

REMINDER! 
Please can you remember that we are a NO PEANUTS AND NO NUTS building! This 

includes Almonds, Hazelnuts, Walnuts and Coconut, as well as products such as Nutella! 


